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LESSONS LEARNED FROM JUEGOS MIAMI 
 
Here are a few of The Innovation Group's takeaways from Juegos 
Miami last week:  

1. There is a push for regulation. Regulatory bodies are 
becoming more sophisticated and adding legitimacy to 
managing what has been a fragmented industry in much of 
LATAM. Gaming commissions are seen leading 
conversations on player safety, technology, operations best 
practices and optimizing revenues. This level of involvement 
also aids with the enthusiasm towards the development of 
integrated resorts that promote tourism to South American 
countries.   

2. The Brazilian forecast is still cloudy. While a dynamic political environment has 
slowed immediate development, there is still enthusiasm surrounding future casinos in 
Brazil. There is no concrete timeline, but regulation continues to be discussed. 
However, the delayed process is allowing more potential developers the chance to 
evaluate Brazil as an opportunity and to foster local partnerships. For market 
coverage, check out the Consumer & Market Reports section of our website to see our 
development updates.  

3. Focus is on bridging the generational gap. LATAM gaming operators are facing the 
same generational issues as seen in the industry globally. Gaming databases are 
trending older and millennials do not appear to be as motivated by traditional slots and 
table games. Online, social and skill-based gaming platforms as well as increased 
property amenities are being used to appeal to millennials. Operators have an 
opportunity to better understand and market to the younger clients by combining all of 
their internal systems, both traditional and digital.  

4. As markets mature, new technologies emerge. While emerging markets typically 
focus heavily on customer acquisition and revenue growth, existing gaming markets in 
LATAM are becoming more stable. Much of the conversation at Juegos revolved 
around iGaming, DFS, poker, and other nontraditional areas of market growth. These 
platforms provide channels to target a new customer base but also provide a wealth of 
data that can help operators understand the brick and mortar space as well. 
Regulation is in flux, and there is much debate about whether to work with some "gray 
market" operators to get them compliant - and if so, how. Our analytics team, 
Innovation Analytics - which helps operators in both iGaming and brick and mortar 
gaming maximize the value of their enterprise data - served on a panel discussing new 
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technologies, best practices for data management, and how to leverage data to drive 
top-line growth and operational efficiencies. 

 
  

About The Innovation Group: 
 
The Innovation Group has long been recognized as the world's most respected and sought-
after research and advisory firm, specializing in the gaming, entertainment, hospitality and 
leisure industries. To date, our research and analyses have driven over $100 billion in 
investment decisions across more than 80 countries and six continents. The Innovation 
Group's accuracy and reliability is unparalleled, with our forecasts historically tracking within 
5% of actual revenues across the most complex of gaming jurisdictions throughout the globe.  

Stay Connected with The Innovation Group: 
 

     
 
 
 

  

For more information, please contact: 
 

Michael Soll 
President 

The Innovation Group 
msoll@theinnovationgroup.com 

 
Anthony Mason 

Principal 
Innovation Analytics 

amason@theinnovationgroup.com 
 

Brian Wyman 
Principal 

Innovation Analytics 
bwyman@theinnovationgroup.com 

 

 

 

 
DENVER  |  ORLANDO  |  NEW ORLEANS 

 
THEINNOVATIONGROUP.COM 

 

 

 
Copyright 2017. All rights reserved. 

  
 

mailto:msoll@theinnovationgroup.com
mailto:amason@theinnovationgroup.com
mailto:bwyman@theinnovationgroup.com
http://r20.rs6.net/tn.jsp?f=0011h5eea2R3myUQ0jbOO1cgOOrp7uC_2pl8y1OxHOzlLz9ni7E9cK7nFk8UXTq6AQIIkv9ZBJXL_m4k1zWIeQUIJtoK2lmraW-TW6exHWMtssThvBNqql7j7JisJRFu-UTq0lw-hDpwO5oZZMqnYpnoHkIYtwEcF2wju8GdlBNvd88quhTHQXAVYTyRgJNrIf5me3Hqg9GFxa9sObDFgqKl7a5ipMu3DidDs0oGhtBY8UNr5CrQJZO7wiTvPCzVEol2PAqztspnqggScS6YCbx7qjIiOk9L00nxe4nvuMwD9-BpcZ8a8-pK7TSiokOBFrgvwvO5T4xYawyuWWtXAG3aaf3uosBustl&c=e8VAymZn5PmNTxkokqp37MDgovWu0Dmz6FYc0eHr_f8CqcEA5VlF9g==&ch=hFSZRoyAKrngbf9acEej8_sq29i61X4UekR41eIflNCcKUo4VlNprA==
http://r20.rs6.net/tn.jsp?f=0011h5eea2R3myUQ0jbOO1cgOOrp7uC_2pl8y1OxHOzlLz9ni7E9cK7nB-KD1OjqGTCC4XeZtuJZ9F6fOJNEjtuiAN8mTX7ws68ufW7HLMM6a7hWsr3TUpjDRRkvt-3rq7yi_FaOHERjuAmP9575HuA87t4wNYMig7XCD3_6F9rtw1Bl8sdrrVLIhrAcCB8fhmPAw6F2Kk-hGWEsilJWug5o93ePVj9EpZSdcsgX4MaGfnQuPApTv9K__GeSZJaNPWBHkduCDATZMTRkQXniWGiG5HGmdtEfRdQiydmU05fE2v47-dwNZJ55KaXBlkgF-J1tzwmG7QXZ-4iPAKdBRQZZZoLXKO5AYzUrIxJYoRw0VOZhtHhqWhQbS1t7ZRdNmqD1IXLO1sgJDR5mKzO3v5QSftLgSRAT8lRX7oIUNrujZBujkMMiPVU1A==&c=e8VAymZn5PmNTxkokqp37MDgovWu0Dmz6FYc0eHr_f8CqcEA5VlF9g==&ch=hFSZRoyAKrngbf9acEej8_sq29i61X4UekR41eIflNCcKUo4VlNprA==
http://r20.rs6.net/tn.jsp?f=0011h5eea2R3myUQ0jbOO1cgOOrp7uC_2pl8y1OxHOzlLz9ni7E9cK7nMwCgky1nJ2ObXQCHE6ZfGM8SrqwGrvymb9cjRacbYtb0ZO31MC7UOEZVHHo8rEz5M7HVYP6d3P5bn0pTwDVTdklrp3die3bHfwikAysWmpxiph1gueJop_ACN_TI_92KA==&c=e8VAymZn5PmNTxkokqp37MDgovWu0Dmz6FYc0eHr_f8CqcEA5VlF9g==&ch=hFSZRoyAKrngbf9acEej8_sq29i61X4UekR41eIflNCcKUo4VlNprA==
http://r20.rs6.net/tn.jsp?f=0011h5eea2R3myUQ0jbOO1cgOOrp7uC_2pl8y1OxHOzlLz9ni7E9cK7nB-KD1OjqGTCDT3zbQXecYR8kwu33oL13fAtXPdOFPaj5Zc8Vdj6oyTX4Q9yEFIUQwrqyclAXWPNXY4TyVjonVQVsdvnLpt88mHiKvmWWUEG7mo9sKPrphfHygAMnVzoJ0OBNjhInrZ-i_Q1sMJtKNY=&c=e8VAymZn5PmNTxkokqp37MDgovWu0Dmz6FYc0eHr_f8CqcEA5VlF9g==&ch=hFSZRoyAKrngbf9acEej8_sq29i61X4UekR41eIflNCcKUo4VlNprA==


 
 

 

 

 

The Innovation Group, 7852 South Elati Street, Suite 103, Littleton, CO 80120 

SafeUnsubscribe™ mcasias@theinnovationgroup.com 

Forward this email | Update Profile | About our service provider 
Sent by info@theinnovationgroup.com in collaboration with 

 

 

Try it free today 

  

 

 

 

 

 
 

https://visitor.constantcontact.com/do?p=un&m=001eTDpG2lgWw1kHcJ1J4IxsQ%3D%3D&ch=054d7530-b3e2-11e3-960b-d4ae52900e00&ca=39aa056a-6424-467c-8b5f-d71715c1abb9
http://ui.constantcontact.com/sa/fwtf.jsp?llr=ydhiirnab&m=1114049354872&ea=mcasias%40theinnovationgroup.com&a=1128115074916
https://visitor.constantcontact.com/do?p=oo&m=001eTDpG2lgWw1kHcJ1J4IxsQ%3D%3D&ch=054d7530-b3e2-11e3-960b-d4ae52900e00&ca=39aa056a-6424-467c-8b5f-d71715c1abb9
http://www.constantcontact.com/legal/service-provider?cc=about-service-provider
mailto:info@theinnovationgroup.com
http://www.constantcontact.com/index.jsp?cc=PT1128
http://www.constantcontact.com/index.jsp?cc=PT1128

